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DOMICILARY CARE WORKER
Job Description

JOB TITLE:

Domiciliary Care Worker

REPORTING TO:
Area Team Leader

Responsible to the Area Team Leader, the post-holder will provide a variety of help to customers in their own homes dependant on their physical and emotional needs. Examples of the work to be carried out are as follows:

1
Undertakes any reasonable duties within the customers home which would normally be done by the customer or a competent relative, with regard to the customers wishes and to an agreed assessment but where necessary responding with initiative to unusual circumstances.

2
Attends to tasks as agreed with the Area Team Leader, to the personal needs of the customer, all of which are aimed at creating a supportive, homely, atmosphere, and include:


Domestic duties, cooking, cleaning, laundering and other general household maintenance tasks.

Physical assistance such as washing, dressing, feeding, toileting, helping customers in/out of bed, wheelchair and bath.


Social and other duties such as talking with customers, shopping, assisting with monies and payments, delivering medication, assisting with family, social contacts and other services as necessary.

Gives such health care under the direction of the supervisor, GP or primary health workers as would be reasonable of a caring relative.

3
Develops skills and understanding of the special needs of customers who may be physically or mentally frail, or suffer from disabilities.

4
Maintains work records, eg care plans, receipts, etc.
5
Collects prescribed medication for customers as notified by the Area Team Leader following the agreed guidelines.

6 
Uses such equipment and substances as are necessary to the completion of tasks, eg cleaning chemicals, domestic electrical equipment, hoists, etc all within the appropriate Health and Safety guidelines and observing prescribed procedures for fire and health and safety.

7
Works as a member of the team, attending team meeting as necessary to discuss service delivery.

8
Liaises with other professionals, family, neighbours, volunteers etc as necessary.

9 
Attends training courses and follow-up refresher courses as appropriate, particularly relating to Health and Safety and emergency procedures.
10
Undertakes other duties as may be required by the Area Team Leader, or Senior Manager.

CARE WORKER PERSONAL SPECIFICATION

	CRITERIA 
	ESSENTIAL 
	DESIRABLE

	FLEXIBILITY
	





	Available to work alternative weekends

Willing and able to travel to a variety of areas around where you live



	EXPERIENCE
	None


	Experience in a care role, ideally employed to care for adults
However other caring roles (eg caring for family members) will also be valuable



	TRAINING & 
QUALIFICATIONS
	Basic literacy skills (to be able to read care plans and worksheets, and to record simple details in care plans)

	NVQ Level 2 in care

Other care related qualifications

	PERSONAL 
CHARACTERISTICS
	Caring approach

Reliability

Ability to manage own time

Honesty and respect for confidentiality

Clean and tidy appearance

Ability to communicate clearly (to understand service users and make yourself clearly understood)

	



 - 2 -


[image: image1.png]